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11 March 2020

To: All Users of Certification Services
CO Offices to Resume Normal 9-5 Business Hours on March 16

HKGCC Certification Offices will resume normal 9 am to 5 pm business hours starting from
Monday, 16 March.

(Currently, we are operating from 10 am to 4 pm temporarily until 13 March)

As the epidemic has not come to an end yet, clients are advised to make use of online and
courier services to reduce social contact. If it is practically necessary to visit Certification
Offices in person, please avoid peak traffic hours in the morning and reach us before 4:30
pm.

Thank you for your attention.
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Thinex Shek
Director, Certification



